Voice of the Consumer

Spring Time Comes With a Heat
Dome
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Spring officially arrived Friday,
March 20, and new forecasts say it's
shaping up to be a warm few
months for most Americans.

The news comes as much of the
Western United States has already
been enduring a summer preview
from a huge, record-smashing heat
dome across the region, which has
sent tens of millions running for the
air conditioner and the pool.

Meanwhile, drought conditions
are forecast to worsen or develop
for many areas in the West and
south-central Plains, according to
the National Oceanic and
Atmospheric Administration's
Spring Outlook released March 20
for April through June.

What's the spring forecast for
the US?

According to NOAA's Climate
Prediction Center, the April to June
outlook favors above-normal
seasonal temperatures for much of
the contiguous United States, with
the exception of parts of the
northern Plains, upper Mississippi
Valley, Great Lakes and Northeast.
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"The highest probabilities (greater than
60 percent) of above-normal
temperatures are forecast for areas of
the central Great Basin and Rockies to
parts of the Southwest," the CPC said
in an online forecast.

As for precipitation, the outlook
shows below-normal seasonal
precipitation amounts for the Pacific
Northwest, much of the Intermountain
West and Rockies as well as areas in
the central High and Great Plains.

Meanwhile, above-normal
precipitation is favored for most of
western Alaska and for a region that
includes the eastern Great Lakes, the
mid-Atlantic and parts of the
Southeast, according to the center.

What part of the nation will be
hottest this spring?
The highest odds for above-normal

temperatures, including potential
extreme heat episodes, are for the
interior West, the central and southern
Rockies, the Southwest, and the
central and southern Plains, said Jon
Gottschalck, the chief of the
operational prediction branch at
NOAA's Climate Prediction Center, in
an email to USA TODAY.
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What about spring flooding?

The overall flood risk across most of
the continental U.S. for the spring is
currently assessed as normal to
below normal, NOAA said in a
statement. This risk determination
was made primarily because of a
dry and warm winter that resulted
in dry soils over much of the
Eastern United States, mitigating
the threat of rainfall-driven
flooding. Additionally, a well-below-
normal snowpack across most of
the country will reduce the risk of
snowmelt-driven flooding.

However, the Red River of the
North and the lower Ohio Valley
typically experience flooding
annually; therefore, flooding is
anticipated in these basins this year
as well, NOAA said.

“We anticipate typical spring
flooding this year over portions of
the Greater Mississippi River Basin,
but the risk for widespread
significant flooding is low,” said Ed
Clark, director of NOAA's National
Water Center, in a statement.
“However, it is crucial to remember
that heavy rainfall has the potential
to lead to a major flooding event.”

in the
heat

Typical spring pattern
Midwest, Northeast as
dome expands in the West

For the immediate future,
AccuWeather said that cold and
warm air will trade places multiple
times across the Midwest and
Northeast in the coming weeks, a
pattern typical of spring.

The next rebound in temperatures
is already underway in parts of the
Midwest and will spread to portions
of the Northeast into the weekend
as the edge of a massive, record-
smashing heat dome in the
Southwest expands.

The western heat dome has
already broken the record for
hottest March day in U.S. history as
temperatures soar into the 90s
and even past 100 degrees in some
cities - levels more typical of late
spring or early summer,
AccuWeather said.

Is this the end of winter
weather, Arctic blasts?

"No, not entirely, in fact areas near
the Creat Lakes and parts of the
Northeast are forecast to see
below-normal temperatures
during the middle of next week
with some areas seeing a short
period of low temperatures in the
upper teens and low 20s, with

lower wind chills and some
potential for snow," said
Gottschalck. "But certainly not

bitter Arctic air like earlier in the
year.
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"Having said that, looking ahead past next
week, we generally see above normal
temperatures for most of the country and so
by that time - mid April, any major,
extensive impactful cold air periods are
unlikely," Gottschalck said.

What is a heat dome?
A heat dome, like the one baking the West
now, is a sprawling area of high pressure
that promotes hot and dry conditions for
days or weeks at a time.

"Heat domes are a lot like a balloon,"

AccuWeather senior meteorologist Alan
Reppert explained. "They expand and
contract as the day goes by, and when you
are inside of it, it can be very warm."
Heat domes can also prevent clouds from
forming, resulting in abundant sunshine
that boosts temperatures, potentially
toward record levels.

As temperatures rise, so too does the
cooling demand that can increase the strain
on the power grid of an entire region.
Extended hot and dry spells can also cause
drought conditions to develop or worsen,
AccuWeather said in an online report.

What are some of the dangers associated
with heat domes?

As with any heat wave, common dangers
are heat stroke, heat exhaustion and heat
cramps, Kines said. "Drink plenty of fluids -
ideally water - and wear light-colored and
lightweight clothing. A hat with a visor or
better yet one with a wide brim to shield
the sun from your head.

“If possible, do your outside work or
strenuous activities early in the day or
evening when it's not so hot and the sun is
less intense. Air conditioning and a pool are
two of the best ways to beat the heat."

Page 2


https://www.rd.com/list/signs-dating-profile-isnt-telling-truth/
https://www.rd.com/list/signs-dating-profile-isnt-telling-truth/
https://www.rd.com/list/signs-dating-profile-isnt-telling-truth/
https://www.rd.com/list/signs-dating-profile-isnt-telling-truth/
https://www.rd.com/list/signs-dating-profile-isnt-telling-truth/
https://www.rd.com/list/signs-dating-profile-isnt-telling-truth/
https://www.rd.com/list/signs-dating-profile-isnt-telling-truth/
https://www.rd.com/list/signs-dating-profile-isnt-telling-truth/
https://www.rd.com/list/signs-dating-profile-isnt-telling-truth/
https://www.rd.com/list/signs-dating-profile-isnt-telling-truth/
https://www.rd.com/list/signs-dating-profile-isnt-telling-truth/
https://www.rd.com/list/signs-dating-profile-isnt-telling-truth/
https://www.rd.com/list/signs-dating-profile-isnt-telling-truth/
https://www.rd.com/list/signs-dating-profile-isnt-telling-truth/
https://www.rd.com/list/signs-dating-profile-isnt-telling-truth/
https://www.rd.com/list/signs-dating-profile-isnt-telling-truth/
https://www.rd.com/list/signs-dating-profile-isnt-telling-truth/
https://www.rd.com/list/signs-dating-profile-isnt-telling-truth/
https://www.rd.com/list/signs-dating-profile-isnt-telling-truth/
https://www.rd.com/list/signs-dating-profile-isnt-telling-truth/
https://www.tennessean.com/story/graphics/2023/06/26/heat-dome-record-breaking-high-temperatures-texas-midwest/70350146007/
https://www.tennessean.com/story/news/health/2025/06/23/heat-stroke-signs-symptoms/84319437007/
https://www.tennessean.com/story/news/health/2025/06/23/heat-stroke-signs-symptoms/84319437007/
https://www.tennessean.com/story/news/weather/2026/03/20/march-temperature-record-hottest-day-arizona/89241432007/
https://www.tennessean.com/story/news/weather/2026/03/20/march-temperature-record-hottest-day-arizona/89241432007/

AIRPORT
NIGHTMARE--100S
OF TSA AGENTS
QUIT

At John F. Kennedy International

Airport in New York City this
Thursday, travelers queued at TSA
checkpoints, anxious to get to their
gates before their flights took off.

At Terminal 4, which serves mostly
Delta (DAL) and some international
carriers, the lines for TSA Pre-check,
digital ID, and Clear — the private
screening company —  were
surprisingly quick; however, general
TSA lines appeared to have wait
times of around 30 minutes.

“We left four hours earlier than we
originally planned,” Mike Mayer, an
aviation and defense executive
based in New York, said after he got
through security in Terminal 4.

But right next door at Terminal 5,
which serves budget airline JetBlue
(IBLU), wait times for general
boarding appeared to last for hours.

While it worked out fine for Mayer,
and he got through security with
plenty of time, it's been a disaster
everywhere else, and he felt the
pain for TSA workers.

“l think it's a travesty theyre not
getting paid,” he said.

With the government shutdown
extending beyond 40 days, TSA
workers have now missed two
paychecks, leading to more
workers than usual calling out.
Add that to the 480 workers who
quit their jobs during this
shutdown and the shortage of
trained TSA workers at airports,
and it's leading to closed security
checkpoints, multiple-hour waits
in security lines, and missed
flights.

Reports from Baltimore's BWI
Airport, Houston's George Bush
Intercontinental  Airport, and
Newark Airport in New Jersey
showed more of the same.

“ was in Houston [Thursday]
trying to go through TSA, the lines
were four hours,” travel expert
and CBS News editor Peter
Greenberg told Yahoo Finance.
“‘And guess what? The average
absentee rate there is over 40% at
Bush Intercontinental, at Hobby
[Airport] across town, it was 55%.
At some airports, 40% to 50% of
the TSA workforce called out on
certain days, driving what TSA's
top official, Ha Nguyen McNeill,
described as the highest wait
times in TSA history, exceeding
four-and-a-half hours.”

When will it end?

Efforts to end the 4l-day
shutdown of the Department of
Homeland  Security saw a
bipartisan breakthrough in the
Senate early Friday, followed by
an angry rejection when the
measure reached the House.

The continued gridlock led to
renewed uncertainty about what
compromise is even possible to
end the weeks-long logjam.
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House Speaker Mike Johnson summarily
rejected that approach Friday afternoon
and announced that the House will pass
a different bill to fund the entire
Department of Homeland Security until
May 22.

But the Senate, now in recess for the

weekend, won't be able to consider any
new bill until Monday.
On Thursday evening, President Trump
announced plans to sign an executive
order to “address this Emergency
Situation” and pay TSA agents without
congressional approval. But it is unclear
what legal authority that move would
rely on. However, Johnson expressed
confidence that the White House could
move quickly, saying “that machinery is
in process right now.”

NEUROPLASTICITY--

CULTIVATING
OPTIMISM

Have you ever wondered if you could
train  your brain to think more
positively? It's not just wishful thinking;
it's neuroscience. The brain’'s ability to
adapt and form new connections
provides a pathway for rewiring our
thought patterns and cultivating
optimism.
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The challenge of breaking free from

negative thinking can feel
overwhelming. However, with the
right tools, support, and

understanding of how our brains
work, it's possible to cultivate a
habit of optimism.

Neuroplasticity is the brain’s
remarkable ability to change and
adapt throughout life. It allows us
to learn new skills, and reshape
how we think.

For decades, it was believed that
the brain was fixed after childhood.
However, research has debunked
this myth, revealing that the brain
remains flexible and capable of
growth at any age. This adaptability
occurs through two main
processes:

e Structural Neuroplasticity:

changes in the brain's physical

structure, including the
formation of new neural
pathways and the

strengthening of existing ones.

¢ Functional Neuroplasticity: the
brain’s ability to shift functions
from one area to another, often
seen in recovery from injury.

When it comes to thought patterns,
neuroplasticity means that we can
rewire negative loops into positive
ones through repetition. Optimistic
thinking, when practiced
consistently, can become a more
natural part of our mental
landscape.

Cultivating Optimism as a Habit
Optimism, the tendency to focus
on positive outcomes, isn't just a
personality trait; it's a habit that can
be developed. By leveraging
neuroplasticity, you can train your
brain to respond to challenges with
positivity and resilience.

One simple yet effective
technique is “The Maui Habit"
created by BJ Fogg, author of Tiny
Habits. This practice involves
saying, ‘lIt's going to be a great
day” as soon as your feet hit the
floor in the morning. While it may
seem small, the power of this
habit lies in its consistency and
ability to set a positive tone. As
Fogg writes, “With this morning
practice, you are setting an
upward trajectory for your day.”

Each time you engage in positive
thinking, you strengthen the
neural pathways associated with
optimism. Over time, these
pathways become more
dominant, making optimism an
automatic response. Positive
thinking also triggers the release
of feel-good hormones like
dopamine, creating a reinforcing
feedback loop. The more you
practice optimism, the more your
brain associates it with reward,
making it easier to sustain the
habit.

While it's possible to cultivate
optimism on your own, many
people benefit from the expertise
of a «coach trained as a
neuroplastician (as | explain
further in an article | co-authored
for the Harvard Business Review's
Turkish edition). Such a coach's
neuroplasticity-based  approach
can help individuals overcome
mental roadblocks and build new
habits. Here's how:

1.Identifying Negative Patterns.

Many of us are unaware of the
negative thought loops that
dominate our minds. A
neuroplastician can help
identify these patterns and
understand  their  triggers,
creating the foundation for
change.
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2.Designing Optimistic Habits. Once
negative patterns are identified, the
neuroplastician works with you to
develop positive habits tailored to
your needs. These habits are often
small, manageable actions that are
easy to integrate into your daily
routine.

3.Reinforcing Repetition. Repetition is
the key to neuroplasticity.
Neuroplasticians provide tools and
strategies to help you stick with your
new habits, whether through habit
trackers, reminders, or personalized
coaching.

4.Navigating Setbacks. Change is rarely
linear, and setbacks are normal.
Neuroplasticians offer support and
guidance to help you overcome
challenges and stay on track.

5.Leveraging Technology. With
advancements in neuroscience, tools
like neurofeedback devices and
brainwave monitors can accelerate
the process of rewiring your brain for
optimism.

Why Cultivate Optimism?

Optimism isn't just about feeling good in

the moment—it has long-term benefits

for mental and physical health:

¢ Improved Mental Health: Optimism

reduces symptoms of anxiety and
depression by countering negative
thought patterns.
Greater Resilience: You're more likely
to bounce back from setbacks and
approach challenges with a problem-
solving attitude than an optimistic
mindset,
Enhanced Physical Health: Research
shows optimistic individuals
experience lower stress levels, better
cardiovascular health, and longer
lifespans.
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e Stronger Relationships:
Positivity fosters better
communication, empathy, and
connection.

e Increased Productivity:
Optimism boosts creativity and
motivation, helping you

perform better personally and
professionally.
Practical Steps to Build
Optimistic Habits
1.Start Small. Simple habits, like
saying, “It's going to be a great
day,” can have a big impact
when practiced consistently.
2.Surround Yourself with
Positivity. Engage with
uplifting people and content
that reinforces your optimistic

outlook.

3.Celebrate Small Wins.
Acknowledge even the
smallest successes. This

reinforces the habit of focusing
on the positives.

A 2013 meta-analysis of 39 studies
found that positive psychological
interventions significantly
improved participants' perception
of well-being (Sin & Lyubomirsky,
2009). Research from the Mayo
Clinic shows optimistic individuals
have lower stress levels and better
immune responses (Mayo Clinic
Staff, 2021).

These findings highlight the
power of optimism as a practice
that can transform lives.

Final Thoughts

Cultivating  optimism  through
neuroplasticity is a powerful
journey that empowers you to take
charge of your mental habits and
reshape your mindset for a
brighter future. You can reshape
your thought patterns, improve
your well-being, and unlock your
full potential.

MAGNESIUM
SUPPLEMENTS ARE
TRENDING--ARE
THEY NECESSARY?

Magnesium is a super mineral
that can aid in several everyday
health concerns. But while many
are taking the supplement in
accordance with the latest social
media trend, experts say there is a
healthier way of getting the
recommended amount of
magnesium into your diet.

Why is magnesium so popular?
Magnesium is a mineral needed
to ‘regulate our nerves, bones,
immune system and blood sugar
levels,” said The Independent.
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It is one of the most abundant minerals
in the human body and is responsible
for “more than 300 biochemical
reactions,” including keeping the
heartbeat steady and assisting in the
production of energy and protein.
Despite its abundance, the body does
not naturally produce magnesium, so
we need to get the mineral from food or
supplements.

In the past few years, magnesium
supplements have gone viral in social
media wellness circles. It is the “key
ingredient in #sleepygirlmocktails”, in
which a powder is “stirred into tart
cherry juice and prebiotic soda/
creating a “wellness cocktail for anxious
millennials,” said Wired. People are
‘popping magnesium glycinate before
bed instead of melatonin” because it
“allegedly cures insomnia, constipation
and existential dread.” Last year, Google
searches for “which magnesium is best
for sleep” and “which magnesium makes
you poop” more than doubled.

Nutrients come “in and out of vogue in

our society,” Whitney Linsenmeyer, a
spokesperson for the Academy of
Nutrition and Dietetics, said to Parents.
Magnesium is “having a moment right
now,” perhaps because it is an
‘important  nutrient in  supporting
common health concerns” like sleep,
anxiety and PMS.

Magnesium glycinate capsules are
commonly used for sleep issues and
anxiety. Magnesium citrate usage is
trending for constipation relief. Many
social media users have posted about
their “lack of bowel movements” and
how drinking magnesium citrate “went
above and beyond (sometimes too far)
to get them back on track,” said Parents.
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Should we be
supplements?
Unless you have a magnesium
deficiency, “magnesium
supplements aren’t essential,” said
Wired. If you are struggling with
‘migraines, insomnia or other
conditions where research
suggests health benefits,” they may
be worth trying, but “first talk to a
health care professional.”

Instead of supplements, you can
focus on consuming “magnesium-
rich foods” such as legumes, leafy
greens, whole grains, nuts, fruits
and soy products. Dark chocolate
is also a good source of
magnesium.

Deficiencies can be difficult to
detect, Louise Dye, a professor of
nutrition and behavior at the
University of Sheffield, said to the
BBC. Still, it is believed that we're
not getting enough magnesium
from our food. Over the past 60
years, “‘intensive farming practices
have caused a significant
depletion of the mineral content of
the soil,” including a “decrease in
magnesium of up to 30%,” Dye
said.

Additionally, “western diets
typically have a greater proportion
of processed food, where
numerous products are mostly
refined,” leading to magnesium
being “depleted by up to 80-90%
in the process.”

taking the

Supplements can be risky,
however, and “overdosing may
even be deadly” said The
Independent. Too much

magnesium from food “‘does not
pose a health risk in healthy
individuals because the kidneys
eliminate excess amounts in the
urine,” the National Institutes of
Health said.

But high doses of magnesium
from dietary supplements or
medications “often result in
diarrhea that can be
accompanied by nausea and
abdominal cramping.” Other
symptoms may include low blood
pressure, thirst, drowsiness,
muscle weakness and slow or
shallow breathing.

Extremely high doses can lead to
irregular heartbeats or even cause
the heart to stop altogether,
according to Cedars-Sinai Medical
Center.

healthcare
beginning
any new supplement regimen.

Check with your

professional  before
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BEST FRUITS
WEIGHT LOSS

FOR

If you've ever Googled natural ways to
lose weight, you already know how
overwhelming it can get. From trendy
diets to “miracle” drinks, there’s no
shortage of fads promising quick results.
The good news? You don’t have to
starve yourself or cut out essential
nutrients to slim down. There are simple,
natural options that support weight loss
while still providing your body with the
proteins, vitamins, and minerals it needs.

And since food can truly be the best
form of therapy, let's talk about
something both healthy and delicious—
fruits. Yes, certain fruits can actually
support your weight loss journey.

Research suggests that specific fruits,
thanks to their fiber, water content, and
nutrient profile, may help with appetite
control, metabolism, and overall health.
Adding them regularly to your meals can
help you work toward your fitness goals
while also strengthening your immune
system.

No bland diets. No unhappy taste buds.

Just wholesome, flavourful fruits that
nourish your body and support healthy
weight management.
In recent years, many people have
embraced fruit-rich diets because they're
naturally nourishing, generally safe when
balanced properly, and—of course—
delicious.

Here are some tasty fruits that can
complement your weight loss plan:

Apples

An apple a day might truly help keep
extra kilos away. Apples are high in fiber
and water, which can help you feel fuller
for longer. Including them in your daily
routine can support weight
management while benefiting your
overall health.
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Watermelon

This refreshing summer fruit is
packed with water, helping you
stay hydrated and curb
unnecessary shacking. Its light,
low-calorie nature makes it a
satisfying option for those trying to
manage their weight.

Pears
Rich in soluble fibre and vitamin C,
pears support digestion and

promote a feeling of fullness.
Adding them to your regular diet
may help control appetite and

contribute to gradual, healthy
weight loss.

Guava

Guava is known for supporting

metabolism and is loaded with
vitamins and nutrients. It's a smart
addition to a balanced diet,
especially if you want to manage
weight without compromising
your nutritional intake.

Note: Before starting any weight
loss plan, it's important to consult
a doctor. If you have any existing
health conditions, speak to your
dietitian or healthcare provider
before making significant dietary
changes.

WHAT LEADERS
NEED TO KNOW
ABOUT THE
FUTURE OF
REMOTE WORK

those
pre-

Do you ever
simpler

long for
days of the
pandemic workplace, where your
entire team performed their jobs
onsite every day? Where all-hands
meetings could be called at a
moment’s notice, with all your

employees centralized in one
spot?

Where you were forced to add
more office cubes to ensure that
everyone had a workstation? For
most businesses and for many
reasons, those days are unlikely to
return. However, one of the
biggest drivers of the modern
office dynamic is the explosion of
the remote work employment
model.

While the trend toward remote
work had been building for
several decades before COVID-19,
it was the shutdowns and safer-
at-home mandates that thrust
telework into the mainstay that it
is today. During the crisis, remote
work was the lifeline that kept
people employed and business
running, if not as usual, at least in
a way that kept things going until
things improved.
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As challenging as it was, the flexibility
that the remote work model afforded
unlocked new opportunities for
businesses. For instance, you could now
hire a fully remote employee with the
right skill set that you were unable to
recruit locally, making your team
stronger and more competitive. On the
other hand, in-person time remained
vital for fostering communication,
building culture and strengthening
collaboration.

So here we stand, with many
companies now either encouraging or
requiring their once-remote workforce to
return to the office. Not surprisingly,
there is notable pushback from many
employees who adamantly prefer
working remotely. And a hybrid model
that tries to appease everyone, but that
may also have its drawbacks.

Understanding the drivers that got us to
this point and where we are headed is
important as we navigate the future of
remote work.

The rise of fully remote workers

While the numbers involve some
variability due to differences in data
collection methods, the rise of fully
remote work over the last 45 years has
been remarkable. According to a mixture
of reporting from the Bureau of Labor
Statistics, the Census Bureau, and others,
the prevalence of fully remote work
exploded, as you surely know, with the
onset of the global COVID pandemic.

In the 1980s, a little more than 2 million
or 2.3% of U.S. workers worked remotely.
That number doubled by the year 2000,
mostly driven by the demands of tech-
savvy millennials whose skills were highly
sought after but who, in large part,
rejected the 9-5 onsite employment
paradigm.

In 2019, there were nearly 6 million
remote US. workers. Then came the
pandemic.
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By 2021, at the peak of government
mandates, 27.6 million or 17.9% of
the U.S. workforce worked remotely
— and the office would never quite
look the same. Today, that number
has dropped by about 20%, with
around 23 million or 14% of the jobs
remaining mostly remote.

What really started as a special
perk for high-demand employees
has become a mainstay for many
businesses and workers. We should
probably thank the millennials for
priming the industry to the remote
employment model in the two
decades leading up to the
pandemic.

Without that steady buildup of
remote-ready infrastructure, flexible
work policies and online
collaboration tools, WFH mandates
would have almost certainly been
far more challenging and far less
successful.

Where remote work stands
today
While the necessity of the

pandemic employment model all
but faded, many workers today still
want flexibility in how and where
they perform their jobs. To appease
employees, many businesses now
offer hybrid work options in which
their team is required in the office
maybe two days a week and are
able to work the rest of the time
remotely.

According to Gallup, in 2025,
between 20-25% of the US.
workforce held either hybrid or fully
remote roles, six out of ten workers
with remote-capable jobs preferred
the hybrid model, one-third
wanted to work fully remote and
less than 10% favored being onsite
full-time.

Recently, some notable large
corporations, like Amazon, ended
their hybrid employment model
and began requiring employees
to work exclusively onsite. Not
surprisingly, the company faced
blowback and attrition from
many workers who preferred the
flexibility they had enjoyed for
several years. However, Amazon

held fast, citing improved
collaboration, mentorship
opportunities and company

culture as the main drivers for its
return-to-office mandate.

But not all companies are
following suit. Businesses like
Shopify and Dropbox continue to

offer  flexible job  models,
providing them an advantage in
their recruiting and retention
efforts.

So, where does remote work
stand today? It is neither dead
nor universal, but rather an
option that businesses can
leverage to attract and retain
talent, reduce overhead costs
and often increase productivity.

The future of remote work
Labor experts and business
leaders agree that the remote
work model will continue to
evolve. While some employers, as
mentioned, will continue to insist
on a fully on-site staff, the
advancements in Al and
automation offer businesses and
their teams a massive amount of
flexibility in how and where
future work is performed.

With digital jobs continuing to
expand, the World Economic
Forum reports that in five years,
20-25% of workers in
economically developed
countries  will likely  work
remotely multiple days per week.
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Looking ten years ahead, barring an

unforeseen crisis that could upend
expected business norms, we will likely
see an increased standardization of the
hybrid employment model. And by the
middle of this century, the boundary
between where a worker lives and where
they work will likely be blurred even
further, with many remote jobs being
performed hundreds, if not thousands, of
miles away from their respective brick-
and-mortar offices.

Nobody has a perfect crystal ball, but
one thing is clear. The remote work
model is here to stay. And business
leaders who resist offering flexible
employment options will likely have a
much harder time staying competitive in
the modern marketplace.
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ACC’s Overall Performance in FY 2024-2025:
The American Consumer Council (ACC) is pleased to report high growth during the past fiscal year. As we begin our
new budget year, ACC can report strong growth in three strategic areas: Financial Performance, Membership

Development, and Program Achievements.

During the FY 2024-2025, the American Consumer Council experienced a significant increase in revenues, up
21.02% while expenses rose 13.58%.
ACC’s net assets increased by $457,833 during the past fiscal year.

ACC’s partnership with credit unions reached 143 SEG relationships as we closed our books on April 30, 2025.
Individual memberships increased by 23% to over 432,000 and Business memberships increased by 36%. These are
record numbers for ACC that were largely fueled by deep concerns among consumers and businesses about potential

tariffs, the rising cost of goods and services, and uncertainty in the financial markets as the Trump Administration
determines its economic and global policies.

As we begin our new fiscal year, American consumers tell us their primary concerns continue to be their uncertainty
about economic stability, preserving Social Security and Medicare, as well as the lack of cooperation among
Democrats and Republicans to solve major issues that will determine how consumers spend their money in 2025 and
beyond. Their key issues in order of importance are: the “Boomerang Effect “of Tariffs on consumers, Food and Gas
prices, affordable Health Insurance, rising medical care costs, drug prescription costs, housing affordability; and
serious tax reform for the middle class.
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At the same time, nagging worries about inflation and international relations over rising tensions between the United
States and both China and Russia are now troubling consumers. This is the first time that international concerns have
appeared in our Consumer Survey results.

Consumer Education:

ACC’s financial education video series continues to attract Millennials and Gen Z’ers (18-35-year-olds) who are
hungry for short, topic-specific videos that address their concerns when it comes to making money, saving money
and spending it wisely. Viewership of ACC’s financial education videos is up 28% over the previous year as ACC
attracts more 18-35-year-old members who are entering their peak spending years. These videos can be viewed on

the ACC website: www.americanconsumercouncil.org The videos are sponsored by ACC and provided at no charge
to our members and credit union partners.

As part of our education commitment to consumers, ACC completed a major upgrade of its website:
www.americanconsumercouncil.org We now have two language versions on our website — English and Spanish — that
will help us reach the fast-growing Spanish-speaking market across the country.

2025-2026 Forecast:

Based on member surveys and our analysis of the national economy and global conflicts. ACC anticipates our
organization will continue to grow by double digits in the areas of individual membership, business memberships,
and credit union participation. We are seeing more American consumers joining pro-active organizations like ACC as
a means to secure their financial future by joining one of ACC'’s trusted credit union partners and lending their voices
to important economic concerns that ACC is addressing that are impacting our members’ financial stability and
growth.

We also anticipate the number of small businesses will continue to grow as ACC creates more opportunities through
its Small Business Success program. Credit Unions are a key partner in helping ACC reach small businesses.

ACC is cautiously optimistic about the American economy through 2025 despite the political divide and chaos in
Washington, D.C. We expect economic growth to be 2.5%, with inflation remaining near 3%. The unemployment
rate is expected to peak at 4.1%. Also, it appears the Federal Reserve Bank is poised to reduce interest rates by .05%
in the second half of 2025 assuming political conditions and global relationships don’t worsen.

Page 10


http://www.americanconsumercouncil.org/
http://www.americanconsumercouncil.org/

JANUARY 2026

Voice of the Consumer "%

-, A Yy : I'\.
VRN

As ACC’s membership continues to grow, the current pace of membership growth is projected to be at least 16% in
FY 2025-2026 with business memberships continuing to grow at 22%.

ACC'’s revenue growth is projected at 18% while expenses will increase by 12%.

2026 Annual Meeting:
The 2026 Annual Meeting: In compliance with our Bylaws, ACC will hold its 2026 annual meeting on Friday,
August 16. 2026 at 9:00 am EDT at the Lansdowne Resort in Leesburg, VA. Members and guests may participate via
ACC’s conference call service.

For more information, please email ACC at: info@americanconsumerconference.org

Thanks to ACC’s Board:
We are grateful to ACC’s Board of Directors for their commitment to serve our association during this period, and for
their support as we continue to work towards fulfilling our mission of consumer advocacy, financial education, and
corporate social responsibility.

@ AMERICAN CONSUMER COUNCIL
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